
PPG Meeting 

MINUTES JANUARY 13, 2016 18:00PM DOWNSFIELD MEDICAL CENTRE 

 

MEETING CALLED BY PPG Members 

TYPE OF MEETING Patient Participation Group Meeting 

FACILITATOR Nigel  Smith / Dr Kalpana Kommalapati 

NOTE TAKER Suzy Bhogal (PM) 

TIMEKEEPER  

ATTENDEES Nigel Smith, Dr Kommalapati, Suzy Bhogal, Margaret Smith, Beryl Nicholls, Dave Mule, Roger 

Agenda topics 

Building Infrastructure  
 

DISCUSSION 

 
Discussed the changes which will be made on the extension. PPG group members were informed of what will need 
to be changed to keep within the funding limit. Suggestions from previous meeting taken on board.  
 
Nigel (Chair of PPG) discussed different ways in which the infrastructure can be displayed within the media. He 
discussed that he would get in contact with the B26 newspaper and possibly have a picture of the PPG group 
members along with the infrastructure team during the project.  
 
 

 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Update on B26 newspaper.  Nigel Smith  

   

 

ONLINE APPOINTMENTS/ 
SATURDAY OPENING 

  

 

DISCUSSION 

PPG members clarified that the online appointment bookings are not currently working. Suzy to look into this.  
Dr K informed PPG group members that the surgery has opted into a Saturday opening scheme hoping this will 
provide patients with more access.  
 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Check why online appointments in system one are not working Suzy  

    

 

NEXT NEWSLETTER   

 

DISCUSSION 

The next newsletter to include the following important bits of information.  
- Notify patients of flu vaccine status. All patients eligible to attend the surgery.  
- Information regarding the DNA status at the surgery in the last few months. 
- To invite those eligible for the shingles vaccination to the surgery.  
- To educate patients about medication reviews and why they are important.  

 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Suzy to send over relevant information to the Nigel Smith so the above items 
can be included in the next surgery newsletter.  

Suzy   

   

 

OTHER ISSUE’S   

 



DISCUSSION 

Informed PPG members that we are still awaiting to recruit a practice nurse who is able to carry out specific 
measurements, including spirometry. They were informed that we had interviewed a nurse who was offered the job 
but unfortunately she didn’t accept it.  
 
Alternatively Liz (current ANP) will hopefully be trained on the spirometer we currently have at the surgery.  
 

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

To query training for Liz on current spirometer.  Suzy  

   

 
 


